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Dear Client 
 

To make sure your withdrawal request is processed speedily, please ensure that you read the below instructions 
carefully and properly understand them. If you have any questions concerning the withdrawal process or instructions 
please contact accounting@smarttradefx.com  

 
Please read these instructions carefully before filling out the withdrawal form. 

 
1. Our withdrawal form allows you to TYPE in your information into the specified fields from your computer. In 

order to ensure that instructions are correct, we require all information to be typed into the fields and not 
hand written. 

 

2. Please print the typed out withdrawal form and manually sign it with your signature. Then you may scan and 
email it back or fax it in. 

 

3. Please type the full customer name (the name in which the account is under) 
 

4. Please enter the email that you use for correspondence with SmartTradeFX 
 

5. Please type in the customer ID (your account login number) 
 

6. Make sure to indicate which withdrawal method you prefer – Credit card or Bank wire 
 

7. As this is an international bank wire please make sure to provide the SWIFT CODE 
 

8. You must specify the exact numeric ($$$$$.$$) amount you would like transferred in the amount box. 
 

9. Please provide your complete mailing address, as it is necessary for verification procedures. 
 

10.  Please include the full address of your Home Banking Branch. 
 

11.  If your bank uses an intermediary bank to receive international wires please include that information. 
 

12.  Any mistake filling out the withdrawal form will result in a delay of your request. 
 

13.  If your wire is returned due to incorrect information you will be held accountable for fees charged to you by 
the bank. 

14.  Withdrawal forms will be processed by accounting between, Monday – Friday, 9am-5pm EST. Withdrawals 
will be processed within 48 hours of receipt and may take up to 7 business days to be received once 
processed. 

 
 
 

Fax it to. 
+852.3010.5789 (Hong Kong) or 
1.888.613.7839 (Toll free) or 
+1.416.900.6655 (Canada) 

 
 
 
Or scan and email it to 
backoffice@smarttradefx.com 

 
 
 

*SmartTradeFX may choose to send your withdrawal via a different method than requested by the client. Normally the method of 
transfer will be same one that was used for deposit. 
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Withdrawal Form 
 

Customer Name: Email: 

Customer ID#: Amount: 

Address: City: 
 

State/Province: Zip/Postal Code: Country: 
 
 
 

Beneficiary Bank (Wire transfer Only) Intermediary Bank ( if necessary) 
 

Swift Code (ABA, if only intermediary bank is used): Swift Code: 
 
 

Bank Name: Bank Name: 
 
 

Bank Address: Beneficiary Name: 
 
 

Beneficiary Name: Bank Account Number: 
 
 

Bank Account Number: For Further Credit To: (If applicable): 
 
 
 
 

Withdrawal Method: 

Credit Card 

Wire Transfer 

Will your account be closed? 
 

Yes No 

 
In order to withdraw funds or close an account, please clearly complete the necessary information above. The form must be signed 
and dated. Processing of withdrawal requests will generally be initiated within 2 business days of receipt. In order to avoid any 
delays please review your information carefully before submittal. Account holder is required to monitor account regularly, and ensure 
that available margin exists in the account prior to submitting this request, as such withdrawals may have an impact on existing 
open positions or trading strategy used. SmartTradeFX will not be responsible for errors made by the account holder. 

 
I/We hereby represent that the information provided by me/us is true and correct. I/We further represent that I/We will notify 
SmartTradeFX of any material changes in writing. SmartTradeFX reserves the right, but has no duty, to verify the accuracy of 
information provided, and to contact various sources as it deems necessary. 

 
Print Client Name: Print Client Name: 

 
Today’s Date: 

 
Primary Account Signature: 

Today’s Date: 
 
Joint Account Signature: 

 
 
 

This is an official and legal document 
Fill and fax it to: +852.3010.5789 (Hong Kong) or 1.888.613.7839 (toll free) or +1.416.900.6655 (Canada) 
Or scan and email it to accounting@smarttradefx.com 
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