
 

This is an official and legal document 

Toll Free: 1-888-613-STFX (7839)  
Hong Kong: 852.580.82412 
Switzerland: 41.315.280270 
England:   44.20.331.88445 

New Password Form 

Please fill this out with the same information that you have given us when you opened your account. 
 
Any discrepancies will result in a delay pending internal verification 
 
 
Surname/Company Name: 

 

First Name: 

 

Phone number: 

 

Email Address: 

 

Date of Birth: 

 

 

Home Address: 

 

Postal/Zip Code: 

 

City: 

Country: 

 

 

 
 
(Hereinafter the “Account holder”) The Account holder declares that his/her password has to be blocked 
and that he/she would like to receive a new password. 
 
Date: 

 

Account number: 

 

Signature of Account holder: 

 

 
 

 

 Fax it to.  
 +852.3010.5789 (Hong Kong) or  
 1.888.613.7839 (toll free) or  
 +1.416.900.6655 (Canada) 

  Or scan and email it to     
  backoffice@smarttradefx.com  
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